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What Does it Mean to Provide Clinically Excellent Care to LGBTQ Patients at LVHN?
Development of a Survey Tool and Research Methodology 
 LVHN can work towards best practices in the care of 
LGBTQ patients by evaluating the current practices 
using the LGBTQ Patient Care Survey 
 LVHN can identify and implement beneficial and 
relevant trainings and education based opportunities 
identified in the results of the survey
 LVHN can use survey findings to effectively assess 
and improve care of LGBTQ existing and future 
patients at the network






• Best care practices identified from 
past studies, LGBTQ care 





patient care  
• Survey questions designed to 
assess LVHN on best practices as 
identified through initial review
• 20 measures 




• Review by four stakeholders with 
relevant knowledge and expertise; 
revisions adapted; 25 measures
Review and 
revisions 
• Piloted to the LVHN LGBTQ Patient 
and Family Care Team
• 26 measures including short answer 
pilot feedback question






• 17 revisions adapted following the pilot 
including additions, exclusions, 
rewording, and format changes
Revisions
• 21 total measures; 12 assessment 
measures, 7 demographic questions, 
1 indicator to be identified as LGBTQ 
knowledgeable, 1 short answer of 
respondent’s wishes for LVHN


























SO/GI, use of 

















































LVHN can adhere to the research methodology and 
research plan outlined by the Patient Care Study IRB 
protocol: 
Thank you to Laura Gutierrez, Judy Sabino,                  
AJ Lemheney, Sarah Kim, the Department of Education, 
Beth Careyva, Liz Beaty and the LGBTQ Patient and 
Family Care Team for all your help and guidance in 
developing this project. 
Objectives: 
 Create a survey tool to assess practices, procedures, 
provisions, knowledge, and self-efficacy of clinical care 
team members (LVHN colleagues with direct patient 
contact including front office staff)
 Development of a research plan for using the survey to 
advance LVHN towards best practices in LGBTQ care
 Lesbian, gay, bisexual, transgender, and queer-identifying 
(LGBTQ) people have unique healthcare needs, however 
these needs are often underserved by healthcare facilities 
 56% of LGB and 70% of transgender people report 
experiencing healthcare discrimination1
 49% of LGB and 89% of transgender patients report 
concerns of not enough health professionals trained to 
care for their specific needs2
 Unequal provisions and barriers to care contribute to 
health disparities for LGBTQ patients:
 Lower rates of preventative care, greater substance 
abuse, greater tobacco use, and higher rates of STIs 
including HIV3
 Lehigh Valley Health Network is working towards providing 
respectful, high quality care to the LGBTQ community











1. The Human Rights Campaign Foundation (2017). 2017 Healthcare Equality Index. Retrieved from http://assets.hrc.org//files/assets/resources/HEI-2017.pdf?_ga=2.244147533.938733337.1500225124-
1687905726.1499961100.
2. Lambda Legal (2010). When Healthcare Isn’t Caring: Lambda Legal’s Survey on Discrimination Against LGBT People and People Living with HIV. Retrieved from 
https://www.lambdalegal.org/sites/default/files/publications/downloads/whcic-report_when-health-care-isnt-caring.pdf.
3. Institute of Medicine (US) Committee on Lesbian, Gay, Bisexual, and Transgender Health Issues and Research Gaps and Opportunities (2011). The Health of Lesbian, Gay, Bisexual, and Transgender People: 
Building a Foundation for Better Understanding. National Academies Press. Retrieved from https://www.ncbi.nlm.nih.gov/books/NBK64795/#summary.s4.
